/AJEdden

Specialist Locksmith & Electronic
Door Hardware Security Solutions
Specialising in Architectural, Residential Specialising in CCTV, Access Control, Alarms, Intercom,
& Commercial Door Hardware Keyless Entry, Restricted Key Systems & Locking Systems

Established 1946 | NSW-Based | Servicing Australia-Wide




For over 80 years, AJ Edden has delivered trusted solutions to
commercial, government, industrial, healthcare, education, and

residential sectors throughout New South Wales and Australia.

Acknowledgement of Country

AJ Edden acknowledges the Traditional Custodians of the lands on which we live and work. We pay our
respects to Elders past and present and extend that respect to all Aboriginal and Torres Strait Islander
peoples. We recognise their continuing connection to land, waters, and community and acknowledge the
important role First Nations people continue to play across Australia.

Company
Overview

AJ Edden established in 1946 specialising in Door Hardware, Locksmithing, and Electronic
Security Solutions. We service Local Councils, Defence, Hospitals, Schools, Universities, Aged
Care, Strata, Social Housing, Disability Services, Commercial and Residential sectors across New
South Wales and Australia. The selection of products offered far exceeds any normal hardware
business.

AJ Edden has built a reputation for delivering practical, reliable, and technically sound solutions
across projects of all sizes and complexities. Our longevity within the industry reflects our
commitment to quality workmanship, trusted supplier relationships, responsive service, and
strong project delivery capability.

With more than 80 years of experience, AJ Edden provides fully integrated solutions across
architectural-commercial and residential door hardware, master key systems, electronic security,
access control, CCTV, alarms, and a variety of specialised locking systems. Our team works
closely with builders, contractors, architects, project managers, facility managers, councils, interior
designers and government departments.

AJ Edden has the experience and capability to manage projects from specification and
procurement through to installation, commissioning, and ongoing maintenance support. We have
the capability to supply and install Door Hardware - Master Keying - CCTV - Intercom - Access
Control security solutions that simplify procurement, improve coordination, minimise delays, and
ensure consistent project outcomes across all stages of delivery.

[xd  Why Do Customers Choose AJ Edden

Australian family business established * Personalised and technical service
in 1946 and advice from experienced industry

Extensive range of premium door hardware specialists

showrooms One supplier for door hardware,

Competitive pricing through strong leading ~ Iocksmithing and electronic security

supplier relationships solutions

Qualified locksmith and security specialists * Complete project support from

_ N _ specification through to completion
Reliable stock availability and responsive

service




Door
Hardware

Specialising in Architectural - Residential
and Commercial Door Hardware

AJ Edden supplies quality door hardware solutions to
builders, architects, fabricators, homeowners, developers
and maintenance contractors across commercial,
government, healthcare, education, industrial and

strata sectors. Door hardware is more than a functional
necessity; it plays an important role in the security,
performance and overall design of every home.

Whether you're building a new home, supplying a single
opening or a large-scale development, completing a

renovation or specifying hardware for a multi-residential
development, our experienced team provides practical

advice and tailored solutions to suit every project.

We understand that successful projects rely on quality
products, expert advice and dependable service with
cost-effective hardware solutions that provide long-term
performance. From initial specification and hardware
scheduling through to procurement, supply and ongoing
support, we help ensure every project is delivered

efficiently, compliantly and on schedule.

Our Expertise

* Architectural and commercial door hardware e« Door-by-door scheduling and packaging

and locking systems .
* Fire-rated and compliant opening solutions

* Disability-compliant hardware and

accessibility products .
* Diverse range of Residential Door locking .
systems

e (Cabinet handles and decorative hardware

* Hardware scheduling and specification
assistance
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Procurement and staged project supply

Door furniture and accessories including
hinges, closers & door stops

Keyless Entry locking solutions

Restoration and heritage hardware
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Extensive showroom displays with personal,
knowledgeable service

Experienced industry specialists

Technical advice with reliable after-sales
support

Extensive range of premium door hardware

Creating Projects That Last
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Custom product solutions and technology
Competitive trade contractor pricing
Reliable stock availability and fast turnaround
Fast sourcing of specialised products

Professional installation available




Locksmithing
Services

Trusted Locksmithing Solutions for Commercial,
Government and Residential Clients

AJ Edden provides comprehensive locksmithing services to builders, homeowners, developers
and. We work with maintenance contractors, as well as clients across the commercial, industrial and
government sectors. throughout Newcastle and the Northern Rivers of NSW

Our qualified locksmiths deliver practical security solutions tailored to the unique requirements of
each client. From everyday lock repairs and key cutting through to restricted master key systems
and complex access management, we help protect people, property and assets with reliable
products and professional workmanship.

Whether supporting a single site or managing security across multiple facilities, AJ Edden combines
technical expertise, quality products & responsive service to deliver secure, dependable outcomes.

Our Expertise

AJ Edden provides a complete range of locksmithing services including:

* Restricted and master key systems » Safe supply and installation

* High-security locking solutions * Emergency lockout assistance

* Lock installation, servicing and repairs *  Mobile locksmith services

* Re-keying and lock upgrades » Professional installation & after-sales support

* Key cutting and duplication

Why Do Clients Choose AJ Edden

* Qualified and experienced locksmiths * Technical advice and key management

* Tailored security solutions for every expertise

application * Trusted by commercial, government and

* Extensive range of quality locking products residential clients

« Responsive mobile service * Reliable after-sales support and ongoing

maintenance

Protecting What Matters Most

At AJ Edden, we understand that effective security starts with reliable locksmithing solutions. Our
team is committed to providing professional advice, quality workmanship and dependable service,
helping our clients safeguard their people, property and assets with confidence.
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Security Solutions

AJ Edden delivers integrated electronic security
solutions that protect people, property and assets

while improving operational efficiency and site security.
Working across commercial, industrial, government,
healthcare, education, hospitality and residential sectors,
we provide tailored systems designed to meet the unique
requirements of every project.

Our experienced security specialists work closely with
clients, builders and consultants to design, supply, install
and maintain electronic security systems that integrate
seamlessly with existing infrastructure while allowing for
future growth and technological advancements.

Whether securing a single building or managing a
complex multi-site facility, AJ Edden provides reliable,
scalable solutions backed by technical expertise, quality
products and responsive ongoing support.

Why Clients Choose AJ Edden

» Tailored security solutions for every Professional installation and commissioning
_ _ _ . _ application Responsive maintenance and technical

AJ Edden provides complete electronic security solutions including: . _ _ o

Experienced electronic security specialists support
* Access control and keyless entry systems  Digital and wireless locking solutions _ .

Industry-leading products and technology Trusted by commercial, government and
* CCTV and video surveillance * Security system upgrades and retrofits - RIT

yey Pe Scalable systems designed for future industrial clients

* Intruder alarm systems ¢ System integration and automation expansion
* Intercom and communication systems ¢ Ongoing maintenance and technical support

Protecting People, Property & Peace of Mind

Security is more than technology—it’s about confidence. AJ Edden partners with clients to deliver
reliable, future-ready electronic security solutions that enhance safety, improve operational control
and provide long-term value.
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Fabrication, Social Housing
and Fire Door Services

Our Expertise

Keeplng Essential Services Runmng ¢ Commercial aluminium door and *  Window and glazing hardware

AJ Edden partners with maintenance contractors, aluminium fabricators, window and door window systems * Security and restricted access systems
manufacturers, and shopfitters, supplying high-quality door hardware, locksmith and security * Architectural door hardware and «  Technical product selection and
solutions backed by expert advice. locking systems specification assistance

We understand the demands of responsive maintenance contracts, where product availability, * Fire-rated door hardware and *  Project scheduling, procurement and
competitive pricing and dependable service are critical. Our dedicated maintenance program has compliant opening solutions ongoing technical support

been developed to simplify procurement, standardise product selection and provide fast access to * Disability-compliant hardware and

the hardware required for planned maintenance, emergency repairs and refurbishment projects. access solutions

Supporting Why Clients Choose AJ Edden

*  Government Departments Fire Door Contractors * Dedicated trade contractor pricing Fire-rated and disability compliant solutions
*  Social Housing Contractors Property Maintenance Companies *  One-stop shopping saves time and money Personal, knowledgeable service
Department of Defence Contractors Hospitals & Aged Care Government and trade supply specialist Fast sourcing of specialised products
Aged Care Facilities Schools & Universities Reliable stock availability and fast turnaround Professional locksmithing services
Corrective Services Strata & Facility Managers Extensive range of premium door hardware Electronic security expertise

Local Councils




Project
Experience

AJ Edden has successfully delivered architectural hardware and electronic security solutions

across a broad range of commercial, government, healthcare, industrial, correctional, hospitality,

education, and residential developments throughout New South Wales.

Our experience spans large-scale commercial construction, secure government environments,

healthcare facilities, accommodation developments, industrial processing facilities, and integrated

electronic security installations. We work closely with builders, contractors, consultants, and project

teams to deliver reliable, compliant, and coordinated project outcomes.

Construction Projects

Coffs Harbour Cultural & Civic Centre
Williamtown RAAF Base

One Apartments — Newcastle West

Macquarie Towers — Charlestown

Mid North Coast Correctional Centre — Kempsey
Woolworths Distribution Centre — Moorebank

Likely Serviced Apartments & Commercial

Space - King Street, Newcastle

Kingsley Hotel - Newcastle
AVG Scone Equine Hospital
Armidale University
Newcastle University
Sutherland Hospital
Kempsey Hospital

Coffs Harbour TAFE

Bunnings Lismore

HIHA

Bullinah AHS Clinic Ballina
Byron Bay TAFE
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Port Stephens Homemaker Centre

w

The Hill - Mosbri Crescent, Newcastle

Oakburn Processing Plant — Tamworth
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Community & Community Organisations & Charities Supported

* Westpac Rescue Helicopter Service * Special Children’s Christmas Party

Industry Involvement

Soul Hub - Supporting the homeless Men’s Shed - Men’s Health and Wellbeing

and Families in Need ifalina - Crigi
As a long-standing NSW business established in 1946, AJ Edden is proud to support local Lifeline - Crisis Support

organisations, sporting clubs, charities, and community initiatives throughout the region. Jenny’s Place - Domestic Violence Sleapy’s Foundation - Supporting Families

Against Women with Cancer and lllness

We believe in contributing to the communities in which we live & work and supporting organisations In Your Bag - Domestic Violence

that provide meaningful impact, assistance, & opportunities across the broader community. Against Women

We also support other various local events through numerous customers or causes to help the
community, including Cancer, Men’s Mental Health, and the Christmas Toy Appeal.

Sporting & Community Support

e Northern NSW Football * Edgeworth Senior Football Club

¢ Hamilton-Wickham Cricket Club ¢ Wallsend Touch Association
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Safety, Quality &
Compliance

AJ Edden is committed to delivering safe, compliant, and high-quality outcomes across all projects

and service environments.

Our systems, processes, and operational approach are designed to support reliable project
delivery, workplace safety, product compliance, and consistent workmanship across commercial,
government, healthcare, industrial, and residential sectors.

We understand the importance of meeting construction timelines, compliance obligations, and
client expectations while maintaining safe work practices and professional project coordination.

Our Commitment Includes

*  Workplace Health & Safety compliance * Reliable project coordination and delivery

+ Compliance with Australian Standards support

* Fully licensed and insured operations * Ongoing focus on workmanship, safety, and

- : client satisfaction
* Qualified and experienced personnel

e Quality assurance processes

Our
Core Values

\/{&q 4
- Oﬁ' Customer First
(A

Promote long-term
relationships by understanding
our customers’ needs and
delivering personalised
service, expert advice and
dependable support.

Quality

VAR

We source and supply
quality products from trusted
manufacturers that meet

the highest professional
standards.

a Continuous

@ Improvement

We are committed to
improving our products,
services and processes
to deliver greater value
and exceed customer
expectations.

Industry
Memberships

O ,
& Integrity

We conduct business
honestly, ethically and
transparently, honouring our
commitments and standing
behind the products and
services we provide.

:@" Innovation

We continually seek new
products, technologies
and smarter solutions
that improve security and

efficiency for our customers.

& Teamwork

We value collaboration,
respect and accountability,
working together with our
customers, suppliers and
colleagues to achieve the
best outcomes.

Bg Reliability

Our customers depend

on us to deliver the right
products, on time and at
competitive prices. We take
pride in being a supplier our
customers can trust.

Safety

We promote safe products,
safe work practices and
compliant installations to
protect our employees and

customers.

% Community

We are proud to support
local businesses, government
organisations, contractors &
the communities that have
supported AJ Edden for
generations.

MASTER
LOCKSMITHS

sssssssssssssssss RALASIA

17



Client and
Supply Partners

Trusted By Industry

AJ Edden has developed long-standing relationships with builders, contractors, developers, facility

managers, councils, and government agencies throughout New South Wales.

Our reputation has been built on reliability, technical knowledge, responsive service, and the ability to

consistently deliver practical project outcomes across both mechanical and electronic security scopes.
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Key Supply Partners

AJ Edden works closely with leading manufacturers and suppliers across the architectural hardware,

locksmithing, and electronic security industries. These relationships provide access to trusted products,

technical support, compliant solutions, and reliable procurement pathways for projects of all sizes.
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Contact A J Edden Pty Ltd

Newcastle Office

Q 2 Callistemon Close,
Warabrook NSW 2304

(J (02)49685555

Email Contacts

® sales- sales@aje.com.au
Locksmith - locksmith@aje.com.au
Security - security@aje.com.au

Tenders - tenders@aje.com.au

@ www.aje.com.au

Northern Rivers Branch

© 1/60 Centennial Circuit Byron Bay
NSW 2481

() (02)66175766

Purchasing - purchasing@aje.com.au
Accounts Receivable - ar@aje.com.au

Accounts Payable - ap@aje.com.au




